Controller-less 
PCI V.92 Modem 


Installation Guide 


Hardware installation: 


With the power to your PC disconnected, remove the PC casing. Press the 
modem card firmly into the PCI slot, and secure it with screws to your PC. 
Reinstall the casing on your PC. 


Windows 98: 


1. After the hardware installation, turn on your PC. Windows will give 
you the message that it has New Hardware Found. click Next. 


Add New Hardware Wizard 


This wizard searches for new drivers for: 


PCI Communication Device 


A device driver is a software program that makes a 
hardware device work. 


2. Select the option “Search for the best driver for your device 
(Recommended)” and click Next. 


Add New Hardware Wizard 


What do you want Windows to do? 


© Display a list of all the drivers in a specific 
location, so you can select the driver you want. 


<Back Conc 


3. Select the “Specify a location” (CD-rom) E:\DRIVER\Win9x and click 
Next. 


Add New Hardware Wizard 


Windows will search for new drivers in its driver database 
‘on your hard drive, and in any of the following selected 
locations. Click Next to start the search. 


T CD-ROM drive 
T” Microsoft Windows Update 


M Specify a location: 


JEADRIVER\Wind ra 


4. Windows has found the driver and it’s ready to install. Click Next. 


Add New Hardware Wizard 


5. Windows is now Copying the Files. 


Copying Files... 


6. Windows has finished the installation and the hardware is installed. 
Click Finish. 


Add New Hardware Wizard 


7. In the pop-up dialog select United Kingdom and click Apply and then 
OK 
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Windows ME: 


1. After the hardware installation, turn on your PC. Windows will give 
you the message that it has New Hardware Found. 


New Hardware Found 


2. Windows will start the Add New Hardware Installation Wizard. Click 
“Specify the location of the driver (advanced)” and click Next. 


Add New Hardware Wizard 


3. Select “Search for the best driver for your device (Recommended)” and “specify 
a location” (CD-rom) d:\driver\WinME and click Next. 
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4. Now Windows has located the driver and is ready to install it. Click 
Next. 


Add New Hardware Wizard 


5. Windows has finished installing the new hardware device click Finish. 


Finis| : Pancel 


6. Windows has found new hardware. 


New Hardware Found 


7. Select “Automatic search for a better driver (Recommended)”. Click 
Next. 


8. Windows is now ready to install the driver. Click Next. 


9. Windows has finished installing the new hardware device. 


Add New Hardware Wizard 


10. Windows has found the new hardware. 


New Hardware Found 


11. Select the Region United Kingdom and click Apply then OK. 
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12. In device manager you'll find the modem installed under the subject 
modems 


System Properties 


3 CDROM 

4-9 Disk drives 

com) Display adapters 
(4) Floppy disk controllers 
[4 Hard disk controllers 


ae 
Monitors 
+) Mouse 
Network adapters 
Ports (COM & LPT) 
Sound, video and game controllers 
cae System devices 
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Windows 2000: 


1. After the hardware installation, turn on your PC. Windows will give 
you the message that it has Found New Hardware. 


Found New Hardware 


Welcome to the Found New 
Hardware Wizard 


This wizard helps you install a deviee driver for a 
hardware device. 


To continue, click Next. 


3. Select the option “Search for a suitable driver for my device 
(recommended)” and click Next. 


Found New Hardware Wizard 


Install Hardware Device Drivers Le 
4 device driver is a software program that enables a hardware device to work with xy 
an operating system. 


This wizard will complete the installation for this device: 
a PCI Simple Communications Controller 


A device driver is a software program that makes a hardware device work. Windows 
needs driver files for your new device. To locate driver files and complete the 
installation click Next. 


What do you want the wizard to do? 
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© Display a list of the known drivers for this device so that | can choose a specific 
driver 


< Back Cancel | 


4. Select the option “Specify a location” and click Next. 


Found New Hardware Wizard 


Locate Driver Files 
Where do you want Windows to search for driver files? 


Search for driver files for the following hardware device: 


a PCI Simple Communications Controller 


The wizard searches for suitable drivers in its driver database on your computer and in 
any of the following optional search locations that you specify. 


To start the search, click Next. If you are searching on a floppy disk or CD-ROM drive. 
insert the floppy disk or CD before clicking Next. 


Optional search locations: 
re 
T CD-ROM drives 
IV Specify a location 
T~ Microsoft Windows Update 


5. Specify the location “(CD-ROM) d:\driver\Win2k” and click OK. 


Found New Hardware Wizard ; xi 


Insert the manufacturer's installation disk into the drive 
& selected, and then click OK. Le] 
Cancel | 


Copy manufacturer's files from: 


JESDRIVERWin2k Ba 


6. Windows has found the driver and is now ready to install. Click Next. 


i] Found New Hardware Wizard 
Driver Files Search Results 
The wizard has finished searching for driver files for your hardware device. S 


The wizard found a driver for the following device: 
oy PCI Simple Communications Controller 


‘Windows found a driver for this device. To install the driver Windows found, click Next. 


& ‘e:\driver\win2k \intels51. inf 


< Back Next > Cancel 


7. Windows has now finished installing the driver and your device is 
ready for use. Click Finish. 


Found New Hardware 


Completing the Found New 
Hardware Wizard 


> Intel[R) 536EP V.92 Modem 


‘Windows has finished installing the software for this device. 


To close this wizard, click Finish. 


<Back Cancel 


8. In device manager you'll find the modem installed under the subject 
modems 
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8) Computer 
4) Disk drives 
-@® Display adapters 
23) DVD/CD-ROM drives 
(Sy Floppy disk controllers 
(49 Floppy disk drives 
IDE ATA/ATAPI controllers 
& ee Keyboards 
5) Mice and other pointing devices 
a 3 Modems 
@ Intel(R) S36EP ¥.92 Modem 
12) Ss Monitors 
#9 Ports (COM & LPT) 
& i: Sound, video and game controllers 
fii System devices 
& Universal Serial Bus controllers 


Windows XP: 


1. After the hardware installation, turn on your Pc. Windows will give 
you the message that it has Found New Hardware. 


4) Found New Hardware x 
PCI Simple Communications Controller 


2. Windows will start the New Hardware Installation Wizard. Click 
“install from a list or specific location” and click Next. 


Found New Hardware Wizard 


Welcome to the Found New 
Hardware Wizard 
This wizard helps you install software for: 


PCI Simple Communications Controller 


*) If your hardware came with an installation CD 
<> or floppy disk. insert it now. 


What do you want the wizard to do? 


O Install the software automatically (Recommended) 
©® Install from a list or specific location (Advanced) 


Click Next to continue. 


3. Click “Search for the best drivers in these locations”, and click 
“include this location in the search” specify the location (CD-rom) 
d:\driver\XP and click Next 


Found New Hardware Wizard 


Please choose your search and installation options. 


© Search for the best driver in these locations. 


Use the check boxes below to limit or expand the default search, which includes local 
paths and removable media. The best driver found will be installed. 


Search removable media (floppy, CD-ROM...) 


Include this location in the search: 
|EADRIVER\XP v 


© Don't search. | will choose the driver to install. 


Choose this option to select the device driver from a list. Windows does not guarantee that 
the driver you choose will be the best match for your hardware. 


[ < Back I Next > } Cancel 


4. Windows will now install the driver. 


Found New Hardware Wizard 


Please wait while the wizard installs the software... 
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Intels51.sys 
To C:\WINDOWS\System32\DRIVERS 
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5. Windows has finished installing the driver click Finish. 


Found New Hardware Wizard 


Completing the Found New 
Hardware Wizard 


The wizard has finished installing the software for: 


3 Intel[R] 536EP V.92 Modem 


Click Finish to close the wizard. 


[Finish | 


6. 


7. 


The hardware is now installed and ready for use. 


In device manager you'll find the modem installed 


modems 


i) Found New Hardware 


File 


&, Device Manager 


Action View Help 
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under the subject 
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3} ® Sound, video and game controllers 


| +] 5 Computer 


<—@ Disk drives 
2 Display adapters 
<2 DYD/CD-ROM drives 
©} Floppy disk controllers 
J&B Floppy disk drives 
&y IDE ATA/ATAPI controllers 
@ Keyboards 
*) Mice and other pointing devices 
Be Modems 
Qe Intel(R) S36EP ¥.92 Modem 
§2 Monitors 
of Ports (COM & LPT) 
CJ Processors 


System devices 
Universal Serial Bus controllers 


Diagnostics 


Windows 98/ME 


Move your cursor as following sequence Start \ Settings \ Control 
Panel and click Control Panel. Then double-click on the Modems icon. 
To test the modem by clicking on the Diagnostics tab. Select the COM 
port which the modem is setting, and clicks More Info.... 

If your modem is responding to AT commands and functioning 
correctly, it means that your modem is working properly. Click OK to 
end this procedure. 


Windows 2000 


1. 


BW 


Move your cursor as following sequence Start \ Settings \ Control 

Panel and click Control Panel. Then double-click on the Phone and 
Modem Options icon. 

Click Modems tab and select Ambient modem then click Properties. 
Click Diagnostics tab, then click Query Modem. 


. If your modem is responding to AT commands and functioning 


correctly, it means that your modem is working properly. Click OK. 


Windows XP 


1. 


BN 


Move your cursor as following sequence Start \ Control Panel and 
click Control Panel. Then double-click on the Phone and Modem 
Options icon. 

Click Modems tab and select Ambient modem then click Properties. 
Click Diagnostics tab, then click Query Modem. 

If your modem is responding to AT commands and functioning 
correctly, it means that your modem is working properly. Click OK. 


Uninstalling Procedures 
Windows 98 


SN 


4. 
Wi 


Move your cursor as following sequence Start \ Settings \ Control Panel and 
click Control Panel. Then double-click on the Intel(R) 536EP V.92 Modem 
icon. 

Click on the Uninstall tab. Then click Perform Uninstall icon. 

Click Yes to remove the modem. 

Click Yes to shut down Windows and remove your modem card. 


ndows ME 


1. 


2 


3. 


Move your cursor as following sequence Start \ Settings \ Control 
Panel and click Control Panel. Then double-click on the System icon. 
Select Intel(R) 536EP V.92 Modem from the list and then click the 
Add/Remove button. 

Click OK. 


Windows 2000 


1. 
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Move your cursor as following sequence Start \ Settings \ Control 
Panel and click Control Panel. Then double-click on the Add/Remove 
Hardware icon. 

To continue, click Next. 

Select Uninstall/Unplug a device, then click Next. 

Select Uninstall a device, then click Next. 

Select the Intel(R) 536EP V.92 Modem, then click Next. 

Select Yes, I want to uninstall this device, then click Next. 

Click Finish to end this procedure. 


Windows XP 


= 
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Move your cursor as following sequence Start \ Settings \ Control 
Panel and click Control Panel. Then double-click on System 

Select the tab Hardware and go to the Device Manager. 

Select Modems and select Intel(R) 536EP V.92 Modem. 

Right click on the Intel(R) 536EP V.92 Modem and select Uninstall. 
Click OK to end this procedure. 


